March 31, 2020

I.

Introduction:

There have been concerns from CUPE Locals in many municipalities regarding multiple workers
travelling in Employer vehicles despite the strict physical distancing measures that are in place
in BC.1 This issue is occurring in several provinces, including BC, Ontario and Saskatchewan.
WorkSafeBC has provided guidance on this issue as per Section III below.
II.

Current Status of Issue:

CUPE has contacted WorkSafeBC Prevention several times over the past week regarding this
issue. The direction from WorkSafeBC as of March 31, 2020 has been guidance (as opposed to
mandatory rules) for Prevention Officers who receive inquiries regarding multiple workers
travelling in work vehicles (other than buses or other forms of commercial transportation).
CUPE has been advised that written guidance will be put on the WorkSafeBC website in the
next week or so.
Any information is subject to change without notice and is subject to the Provincial Health
Officer (BC) and the BC Ministry of Health.
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Office of the Provincial Health Officer. See https://www2.gov.bc.ca/gov/content/health/about-bc-s-health-care-system/office-ofthe-provincial-health-officer/current-health-topics/covid-19-novel-coronavirus
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III.

WorkSafeBC Guidance on Number of Workers Per Employer Vehicle:

As stated above, CUPE has been advised that written guidance will be put on the WorkSafeBC
website in the next week or so. See https://www.worksafebc.com/en for the main
WorkSafeBC website and for health and safety updates related to COVID-19. The following
guidance is being given to WorkSafeBC Prevention Officers if they receive calls on this issue:
• Employers should conduct risk assessments as required by the OHS Regulations (for all
workplace hazards, not just COVID-19) as part of a health and safety program. See
https://www.worksafebc.com/en/health-safety/create-manage
• Employers should apply the hierarchy of control to all workplace hazards, not just
COVID-19. See https://www.worksafebc.com/en/health-safety/createmanage/managing-risk/controlling-risks
• Employers should assess the number of workers being transported in order to try to
maintain 2 metres distance between workers. To implement this, Employers should
assign 1 worker to a row of seats, with riders staggered e.g. if the driver is in the front
seat, the second worker would be in the second row on the far right side of the vehicle –
opposite the driver. If this is not possible, Employers should consider the following
options and apply risk assessments and the hierarchy of control as per bullets 1 and 2
above and as per Appendix A. These options are based on what is reasonable in the
circumstances - see the due diligence tests in Appendix B, page 1, top left.
❖ Assigning 1 worker per vehicle
❖ Adjusting the number of
workers taken in the vehicle
per trip
❖ Using multiple vehicles
❖ Using a larger vehicle
❖ Putting screens in vehicles to
separate workers

❖ Using Personal Protective
Equipment (PPE). PPE should
be the LAST option if it is not
possible to have 2 metres
distance between workers. PPE
is the last level of control of
hazards (see the WorkSafeBC
and CCOHS materials on hazard
control as well as the
WorkSafeBC Due Diligence
Checklist in Appendix B). If
used, the PPE should be an N95 or P100 respirator, as per
WorkSafeBC.
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• Workers should have access to hand washing facilities or sanitizing facilities (or items) as
they BOTH enter and exit the work vehicle
• High contact surfaces of the vehicles should be cleaned before and after each use of the
vehicle
IV.

Contact Information:

Most inquiries for health and safety information, including the Right to Refuse Unsafe Work,
are made by contacting a Prevention Officer at WorkSafeBC at:
https://www.worksafebc.com/en/contact-us/departments-and-services/health-safetyprevention
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V.

Appendices:
Appendix A – CCOHS Hierarchy of Control and WorkSafeBC Controlling Risks:
https://www.ccohs.ca/oshanswers/hsprograms/hazard_control.html
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https://www.worksafebc.com/en/health-safety/create-manage/managingrisk/controlling-risks
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Appendix B – WorkSafeBC Bulletin - Due Diligence:
https://www.worksafebc.com/en/resources/health-safety/checklist/due-diligencechecklist?lang=en
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